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I Three Gaylord Caregivers Named as 
Nightingale Award Nominees 
Gaylord is proud to honor three of it's caregivers as nominees for the Nightingale Award. The 
Nightingale Award is one of Connecticut's most prestigious nursing honors and was created to celebrate 
outstanding nursing professionals and elevate the profession in the state of Connecticut. The Gaylord 
honorees were among dozens of other exceptional nurses from Greater New Haven health care 
organizations who received the honor.

Caitlin Handley 
Nursing Education Department

It is a true honor to nominate Caitlin Handley for this year’s Nightingale 
Award.  Caitlin is one of our talented nurse educators.  She is also a clinical 
nursing instructor for one of Connecticut’s Associate Degree Nursing 
Programs.  Caitlin comes to work every day with a positive, can-do attitude.  
 
Caitlin consistently comes up with creative ideas that generate successful 
educational programs.  Caitlin has a special talent in engaging frontline staff 
and making the learning environment fun.  She is always thinking ahead to 
how the nursing education department can support organizational change and 

sustainability.  Caitlin is reliable, accountable, innovative, and her enthusiasm is infectious. Our nursing 
department is fortunate to have her energy and expertise to help us achieve our goals! Submitted by the 
Gaylord Nursing Leadership Team

Michele Lutz had always wished to become a RN. She finally completed her 
quest and joined the team at Gaylord Specialty Healthcare in 2015. One of her 
Nursing Instructors, who was also an employee at Gaylord, had recommended 
her to the Nurse Manager of the Stroke/Medical Nursing Unit.

Michele is the type of employee who dislikes being in the spotlight. Her focus 
is on her patients. She works very hard to learn more about them as she takes 
care of them. She takes the time to carve out moments in which that patient 
thinks that they are the only one in the midst of her busy Stroke/Medical unit. 
Following discharge several former patients have taken their time to comment 

on Michelle’s level of caring in their Press Ganey. As a result of one of these patients remarks, Michelle was 
recognized as a quarterly recipient of the Gaylord "ICARE Award” in October 2019.

In 2019, Michelle was recognized by the Safety Committee for a Safe Catch recognition. Michelle was 
reconciling her evening medications when she noted a patients Dilantin level of 36.2. She remembered 
at the hand-off report during change of shift being informed that Neurology had been in to consult on 
the patient. Further, there had been a recommendation to hold one dose of Dilantin for the day prior to 
restarting the medication at 300mg BID. When Michelle rechecked the order on the MAR she noted that 
the MD had written 360mg scheduled for that evening at 1900 then 360 mg BID thereafter. Michelle 
immediately notified the MD on-call, explained the potential error and had it corrected. It is both her 
attention to detail and Michelle’s focus on our patients well-being that made this patient's stay safer and 
to end with such a wonderful outcome as he returned to his life in the community. It is our honor to
nominate Michele for recognition as a Nightingale. Submitted by Jean Shutak

Michele Lutz
Hooker 1 RN



Noungning Rogozinski
Milne 2 RN

Noonie has been a registered nurse for 23 Years at 
Gaylord. She is calm and confident by nature and for 
these attributes she has become a person the Nursing 
Department can count on to provide high quality nursing 
care and assist with the mentoring  of new Registered 
Nurses. 

Patients frequently return to visit and take the time to 
thank Noonie for the attention they received under her 

care.  She is a true professional and displays compassion, integrity and 
attention to detail in all aspects of her nursing practice.

Noonie is also a very responsible person and never passes up an opportunity 
to grow professionally and clinically. She is a per diem Nursing Supervisor, a 
clinical resource on the unit, HRO educator in training, Validation day 
educator and a college student. Submitted by Breanna Medina MSN, RN and 
Andrea Santos MSN, RN

Nightingale Award Nominees - Continued Next Casual for Causes: 
May 15

Next Friday, staff can 
dress casually for the day 
in honor of National 
Hospital Week. 

Enjoy this free dress-down day, 
on behalf of the Community 
Relations Committee.

FRIDAY 
September 25, 2020

Gaylord Grounds
5:30 pm - 8:30 pm

$60
www.gaylord.org/wine

May

Better Hearing and Speech 
Month

Casual for Causes
May 1

National Nurses Week
May 6 - 12 

National Hospital Week
May 10 - 16

Casual for Causes
May 29

June

Casual for Causes
June 5

Gaylord Golf Classic
NEW DATE  ~  June 15

Casual for Causes
June 19

7th Annual Gaylord Gauntlet 5k
June 27

July

Casual for Causes
July 10

Employee of The Year
July 14

Casual for Causes
July 24

Gaylord staff gathered for celebrations and 
send-offs on Friday, April 24 and 
Saturday, April 25 as the first two patients who 
had recovered from being diagnosed with 
COVID-19 were released into the loving arms 
of their families. 

Both Vic Gara of Burlington and 
Jay Bialkowski of Glastonbury were greeted by 
their wives and grown daughters as 30+ staff 
cheered for their successful and 
inspirational stays at Gaylord. 

To watch Jay’s send off, accompanied by 
Journey’s Don’t Stop Believing playing 
overhead, the cheers die down enough to hear 
him state “Let’s go home!” at the very end of 
the video. Staff who have checked on him since 
his return home report that he is doing 
extremely well and states that several members 
of his treating team are his favorite people. 
 

 

Emotional Patient Send-Offs Give Reason 
For Celebration

See the video here:  https://www.youtube.com/watch?v=gp7p4LlYTeM

FREE
this week!

Gaylord Physical Therapy
New In Cromwell 

Opening May 18, 2020



If you got engaged email the following 
information: 
Name, department, got engaged to ________
(optional). Our wedding date will be_______
(if already set).

If you just got married email the following 
information:
Name, department, married on (date), to 
whom. Location (optional), Last name change 
if applicable.

If you recently had a baby email the 
following information:
Name, department, baby name, date of birth 
and weight

All emails should be sent to publicrelations@
gaylord.org. By sending your information you 
are giving approval for your information to be 
published in FYI. Please do not send photos.

Rings, Rice & Rattles

August

Casual for Causes
August 7

Casual for Causes
August 21

September

Casual for Causes
September 4

Casual for Causes
September 18

Wine Tasting
Setempber 25

National Rehabilitation 
Awareness Week 

September 21- 27

October

National Physical Therapy Month

Casual for Causes
October 2

Casual for Causes
October 16

Halloween Parade
October 30

November

Casual for Causes
November 6

Casual for Causes
November 20

NEW Date: June 15th

Patient Experience Week Was A Huge Success
On May 1st, Gaylord staff members celebrated Patient Experience Week by 
wearing blue and signing their name to Patient experience posters that were 
hung in each unit. The signatures were symbolic to their commitment in doing 
all they can to ensure a positive experience for each patient.  

Thank you to everyone for everything you do!

A Message About Drills 
We have received guidance from 
leaders in the healthcare industry 
that drills have been relaxed during 
the pandemic. 

Staff may have noticed that we haven’t 
been conducting drills in the recent 
past. But this does not mean that 
we should be relaxed in our safety 
measures. 

Please remain vigilant in keeping 
areas clear and not blocking fire 
extinguishers as we need to be ready 
at any time to take care of patients and each other in case of emergency.

Attention FYI Readers
Moving forward, if you would like 
to submit an article, promote an 
event, etc., in FYI, please email 
publicrelations@gaylord.org with 
your details until further notice. 

Thank you.



Follow Gaylord Specialty Healthcare on Facebook! 
www.facebook.com/gaylord specialtyhealthcare

Gaylord is also on YouTube.
www.youtube.com/user/GaylordHealthcare

Check out Gaylord’s boards on Pinterest.
pinterest.com/gaylordhealth

Follow Gaylord on Twitter.
twitter.com/GaylordHealth

25 YEARS 

Susan Hostage 
Outcomes Management

20 YEARS 

Eric Eichorn 
Material Management

10 YEARS 

Joan Hogan Harder 
Admissions

5 YEARS 

Lamont Britto 
Nursing Services

Gabriella Bruno 
Nursing  Services

Danielle Decarlo 
Nursing  Services

Lori Folk-Barron 
Psychology  Services

Holly Johnson 
Nursing  Services

Tricia Ryan 
Psychology Services

May
Service Awards
Congratulations to the 
following employees 

for their years of 
service to Gaylord:

In a previous FYI edition, we introduced you to the Zoom 
platform that has been used around the world in place of 
meeting in person. It has proved to be a successful and safe 
alternative for many organizations, including Gaylord. 

On Friday, April 10th, Melissa Pinto, LCSW, presented on 
“How to keep a positive mindset during uncertain times”, to 
some members of the Meriden YMCA to great reviews. She 
spoke about maintaining a routine, limiting media exposure, 
and even walked the audience through a guided imagery 
exercise. The presentation received great reviews from the 
Meriden YMCA attendees. 

Recent Zoom talks: Laura Liistro, LCSW, covered the benefits 
of having a positive mindset with the Chesprocott Health 
District (Cheshire, Prospect and Wolcott) on April 23. The 
presentation lasted roughly 40 minutes, including a Q&A at 
the end.  

On May 5th, Amanda Perriello, RD, CDN, presented "Tips to 
healthy eating at home" to the members of the Wallingford, 
Meriden, New Britain and Berlin YMCAs. 

If your department is interested in giving a Zoom presentation to our community 
members, please reach out to Jim Russo at X2946 or Jamesrusso@gaylord.org. 

Last week was National Volunteer 
Week, unfortunately with current 
restrictions, our volunteers can't 
be on campus. 

We are SO GRATEFUL to 
ALL OF OUR AMAZING 
VOLUNTEERS for their 
dedication and many hours 
supporting Gaylord. 

We MISS You! 
Stay Safe!
 

National Volunteer Week 2020National Volunteer 
Week 2020 

Gaylord Successfully Using Zoom Presentations 
To Stay Involved With The Community

Melissa Pinto

Laura Liistro



Thank you to 
Ben & Jerry's of Connecticut 

for your generosity!

Ben & Jerry's of  CT
came through with a 

much needed pick-me-up! 

- Wednesday, April 29 -

Nursing Services  
• Qin Zuo
• Allison Weisberger
• Laura Moran
• Jonathan Guest
• Victor Dias
• Laura Gomez
• Amarilys Martinez
• Barbara Janicki
• Barbara Outlaw
• Monica Dalton
• Sharif Farag
• Shannon McLean
• Ashley Hutchinson
• Teresa Stefanek
• Anna Claros
• Raquel Loustaunau
• Sarah Adamowicz
• Beverly Teixeira
• Jaime Madalena
• Kayla Rossignol
• Karen Twerago
• Katherine Gonzales
• Senada Duracak
• Marylou Colangelo
• Patricia Moon
• Gracey Gonzalez
• Alicia Scillia

Mentioned by Name!
The following staff members were mentioned by 
name on recent Press Ganey surveys.  The number 
of mentions was almost double the normal amount!

Thank you for helping our patients achieve the best 
experience possible!

Therapy Services 
• Gregory Sczurek
• Anne Walczak
• Meghan Chiaraluce
• Burton Fleischner
• Timothy Kilbride
• Meghan Chiaraluce
• Alexandra Waller
• Stephanie Zanvettor
• Caitlin Boland
• Kimberly Tetreault
• Katherine Zimmerli
• Jaclyn Skirkanich
• Jacklyn Lavigne
• Amanda Bernabe
• Rachel Noia
• Stefanie Gaidos
• Stefanie Bonaldo
• Jill Hellstrand
• Bill Neidel
• Paula Savino

Environmental Services
• Judith Minaya
• Abigail Ortiz
• Victorina Santiago
• Gladis Lopez
• Vincent Papotto
• Miriam Ortiz
• Maria Lorenzo
• Juan Hernandez

Care Management
• Ann Dwyer
• Debra Kaye

Therapeutic Recreation
• Sandra Macmillan

Food and Nutrition
• Brenda Paluszewski
• Daniel Amendola
• Joshua Nieves
• Jessie Meyer
• Robert Green
• Helen Kruy
• Timothy Guodace
• Maria Sousa
• Maria Silva
• Corinne Baxter
• Nick Carabelas

Psychology Services 
• Laura Liistro
• Melissa Pinto

Admissions:
• Stephen Tortora

Gaylord
Superstar

PPE: Safely Disposing Helps Us All 
Recently a neighbor to the Gaylord campus asked us to please be careful with the 
disposal of our gloves and other trash. There were items accumulating on the sides 
of the roads in the wooded areas. Our facilities team took time out of their regular 
responsibilities to make the rounds on the roadsides and picked up gloves, empty 
water bottles and the like. 

A big thank you to those staff for making the campus 
look neat and clean, and to keep our relationship 
with neighboring communities a positive one. 

Please be sure to use the trash receptacles outside of 
Milne and Jackson to keep our campus debris free 
and to protect the environment from manmade trash. 
Thank you all for your help!  

Physician Services 
• David Rosenblum, MD
• Kristen Myers, PA
• Elaine Larson, PA
• Sheila Turner, APRN



Wellness WednesdaysWellness Wednesdays

D   NUTD   NUT                              
DAY!DAY!
Generously Donated by 
Neil’s Donuts of Wallingford

Thank You, Neil’s Donuts - 
Gaylord Loves You!

I hope you are all well this Wednesday and finding the beauty in each day.  
I hope my story brings a smile to your face.
 
Last week, I had the pleasure of meeting our first patient to recover from this virus. 
He was not expected to survive and his healing has been nothing short of a miracle. 
I’d be lying if I said I wasn’t nervous to enter his room. There is so much uncertainty 
surrounding COVID 19 and guidelines are ever changing how to protect ourselves.  

When I did enter the room, I was however overcome by emotion. Sitting before 
me was a man who was scared, emotionally traumatized (his words, not mine) and 
desperate to feel some semblance of normalcy again. It was the first time I put a face 
to this virus. Nothing else mattered in that moment other than connection. This man 
needed to feel a part of the world again - his world. He needed his hand touched. He 
needed conversation. He needed kind words of encouragement and a game plan for 
recovery. I shared with him a powerful mantra I use often during difficulty times in 
my life- “TEMPORARY”.  After the darkness, comes the light. 

Since meeting this man, he has continued to reclaim his life at an awe inspiring 
speed. He is walking, feeding himself and looking forward to the first of many more 
embraces with his wife and daughter. For the rest of my life I will remember this 
experience. As healthcare workers we dedicate our careers to the service of 
others but what I did not expect that day was to have MY cup filled so fully.  I am 
so inspired by the human spirit and its resiliency. Let us all be each other’s precious 
resources of comfort, compassion and inspiration during these uncertain times. It 
can and will carry us through.
 
Rachel Noia, SLP - Inpatient Speech Therapy

Heather Hancort, Unit Manager for Gaylord's Rehab 
Division, has earned the prestigious degree of Advanced Practice 
Registed Nurse. She graduated from Chamberlain University in 
December 2019 and took the board certification through the
American Association of Nurse Practitioners in January 2020. 

Heather started at Gaylord 27 years ago in the kitchen. She went on 
to Medical Records then the Billing Department. During the last 
6 months of nursing school, she worked as a Nurses Aide. After 
getting her nurses license, she worked on Lyman 1 as an RN,  then 
became a supervisor for 7 years and a manager for 8 years.Now a 
newly minted APRN! The sky is obviously the limit for Heather!

Her new credentials: Heather Hancort MSN, APRN, FNP-B,CRRN
Congratulations, Heather - we're incredibly proud of you!

Gaylord Nurse Earns APRN Degree 

We can't have our annual Mother's Day Plant Sale this year...
BUT - we can still support small businesses that have 
supported Gaylord in the past!

Devylder Greenhouse 
350 Jinny Hill Rd, Cheshire
Open 7 days a week 9-5 
cash or check only

Mother's Day Plant Sale 

Support Them if 
You Can!



Tie-
Dye

 
Friday, May 1st 

Gaylord staff broke out their 
favorite tie-dyes to help 

celebrate May Day.

Day!

 
Thanks to our TR staff for
helping to make tie-dyes!

How Chick-fil-A came to Gaylord – 
Just know that you make a difference!
 
The donation of Chick-fil-A sandwiches on April 17 for Gaylord staff 
was the result of therapy that our staff has provided to Neusa Uberti. 

In February of 2018, Neusa was riding in a car on the way to the 
airport in Brazil to return to the U.S. after visiting her family. The car 
was hit and rolled over into a ravine. Neusa was the only person injured in the car and she 
immediately knew her injury was grave. Her spinal cord was severed between C6 and C7. 
The trauma surgeon who examined her had never seen a severed cervical spinal cord in a 
living person. Neusa was hospitalized and had surgery in Brazil and then returned to the U.S. 
for further surgery. 
 
After becoming an outpatient, she and her husband, Chip Chamberlain, discovered Gaylord. 
They quickly decided to come to Gaylord for outpatient therapy where Neusa continues to 
make progress and is now doing therapy via telemedicine as a result of COVID-19. Chip is 
the manager of the Chick-fil-A in Wallingford and when they were approached by his boss 
about the healthcare organization that had been most influential in Neusa’s care the couple 
said…Gaylord!
 
From Chip Chamberlain, Neusa’s husband and manager at the Wallingford Chick-fil-A: 
“Gaylord is the first place that we thought of when my boss approached me. He asked if there 
was a local hospital or healthcare organization that has been influential in Neusa’s care and 
recovery and that might benefit from a donation. 
 
Gaylord stands out high and above all others for both of us. There is no question that the 
quality of care and that the comprehensive individualized care for each patient is the best in 
the area! Gaylord has truly made a difference in Neusa’s and my life! We can’t thank each and 
every one of you enough for ALL that you have done thus far. 

To the Gaylord team – thank you! JUST KNOW THAT YOU MAKE A DIFFERENCE.” 

Wellness WednesdaysWellness Wednesdays

COVID Update: PTO Donations Continue
With some of our Outpatient staff still out on furlough, their loss of income has been 
supplemented by a continuing stream of donated PTO to help them out in this time of 
need.  To date, almost 600 hours of PTO have been donated to a pool that is distributed 
to staff based on need. Thank you to everyone who has donated to this worthy cause; 
your teammates!  Below are some of the recent comments we’ve received in response:

“Thank you for the good news. I greatly appreciate the generosity of my co-workers, 
especially during this difficult time for everyone. Please extend my appreciation to 
everyone involved. Thank you.”

 “Such a nice surprise.”

“I am so touched by the generosity of my fellow Gaylord employees donating PTO 
during this crisis.   Being so new to my recent employment at Gaylord, I never 
would have expected to receive PTO at this time.  But I am not surprised, as I 
remember very clearly the kindness and generosity of my fellow Gaylord colleagues 
from when I worked here 20 years ago.  I hope to be back soon to pay it forward!!”

“This is a wonderful and unexpected surprise!  I don't know if there is a way/place 
for me to extend my thanks to everyone who donated, but if there is a central email 
or distribution list, please pass on my heartfelt appreciation!”

“Thank you to all who have been so generous!  Deeply appreciate the kindness!”



Here to you up!

Coffee Coffee 
TruckTruck

April 23 & May 4
Compliments of a generous

Wallingford resident...

To the Gaylord Community: 
In honor of Patient Experience Week, special thanks must be given to all members of the Gaylord Specialty Healthcare community for all each and every one of you is doing during this time! Every person that works for Gaylord is valuable and essential to the functioning of the organization. This has been made exponentially clear during these trialing times of COVID-19.  
 
The Patient Experience Department would like to recognize all of the hard work that is going on here at the bedside and behind the scenes to improve their experience. In nearly every area of the hospital there are initiatives going on to support the patients and their family members in any way possible.  The Public Relations department has been working to create a virtual space for friends, family, and loved ones to maintain contact with patients. This has been made possible through community use of E-well wishes, the online Kudoboard, encouraging Facebook posts, and mask and food donations. The Development Office continues to be instrumental in the coordination and distribution of all hospital donations.  

 
I.T. has helped us be connected in meetings while practicing social distancing so that we can continue with hospital initiatives. Patient Experience has paired with Public Relations and a generous community donor to create activity bags which were passed out to each patient on April 22nd. Patient Experience has organized and implemented complementary laundry services for all patients during this time  Environmental Services is working tirelessly to make sure all rooms not only meet but exceed cleaning standards in order to keep all patients and staff as safe as possible. The Food & Nutrition Department has continued to serve our patients and also extended employees the opportunity to purchase meals and essential items. 

Therapeutic Recreation has worked to help ease the absence of families and loved ones as they have increased their visits to patient rooms and assisting with FaceTime and Skype calls to keep families connected. They are able to provide the patients with essential interaction and entertainment through activities and continued moral support. 

All clinical staff; from those in Nursing, Therapy, Respiratory, Psychology, Care Mgmt. and to all who take part in care on the nursing units and beyond continue to work diligently. All of these staff members provide essential physical, emotional, and moral support to each patient as they navigate their way through not only recovering from catastrophic injuries and conditions but may also be suffering from fears and anxiety surrounding these unprecedented times. It is imperative to recognize that each and every employee at Gaylord plays an intricate and special role to the functioning of the organization.  

Thank you to ALL Gaylord staff members for your commitment and dedication to each other and to our patients!  

With Gratitude,  
The Patient Experience Department  
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Winners Announced: 
Patient Experience Week Staff Story Contest
Gaylord would like to congratulate the winners of the Patient Experience Week Staff 
Story Contest. Every story that was sent in was truly moving and should make us all 
proud to be part of the Gaylord family. That being said, there could only be 2 winners. 

The following staff stories were chosen: Allyson Ramos and Danielle Golightly. These  
two winning stories were featured on meal trays throughout patient experience week. 

Below is a letter to the Gaylord Staff from the Patient Experience Department - we will 
feature the winning stories in the next two issues of FYI. 



Happy Nurses Week!
Please take the time to thank all of our amazing nurses and let them know 

how much they mean to Gaylord and their community.

A Message From Lisa Kalafus:

Happy Nurses Week to our amazing 
RN’s!  I am in awe of your strength 
and resiliency during such an 
incredibly challenging time.  

No matter what our world has been 
faced with, you continue to give 
your heart and soul to our patients 
and each other.  

I have never been more proud to 
work with each and every one of 
you. Thank you for all you do!  
#gaylordstrong  
 
Lisa Kalafus, MSN, BSN, RN
Vice President, Chief Nursing Officer



Happy Nurses Week!

Chief Medical Officer Steve Holland, MD, arranged for the 
medical staff to gather outside on the south lawn in order to 
form a heart. 

They wanted to be very clear in conveying their heartfelt 
message and to share the high regards they have for the 
nursing team.

 
 



Happy Mother’s Day 
Join us in the Gaylord Café, 

Prelude to Mother’s Day!  

Thursday May 7, 2020 
11:30AM-2:00PM 

4:30PM-6:30PM 
 

Enjoy these Mother’s Day 
Bruncheon Favorites:  

Eggs Benedict 

Omelets Cooked To Order (AM) 

Gourmet Quiche (PM) 

Gourmet Stuffed French Toast 

Breakfast Potatoes 

Specialty Beverages   

  

  

  

  



We get through these challenging times by working together. 
 

You play an important role in keeping our communities running safely.

50% off
on any order placed online using code 6962025 

at check out or by calling your local DiBella’s. 
Offer valid through May 31st, 2020.

WE THANK

YOU!

You keep doing what you do, and we’ll keep doing what
we do best – making the best subs you’ve ever had!

Don’t wait to call in your order! We can accept phone orders as early as 8 am.

FOR all first responders, nurses, doctors, 
health care workers and military


